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In the winter of 1996, I had just started out in my Estate Agency career with a 

large corporate chain of Estate Agents based in Northampton Town Centre. I started 

out as a Sales negotiator and learnt how to value properties and I built up my skills 

and experience to include lettings and property management, I was soon promoted 

to the position of Lettings Manager. I always wanted to run my own business & I 

eventually plucked up the courage in 2003, and Albion was born ready to serve the 

Landlords & Tenants of Northampton! 
 

After my Children were born, I was determined to carry on running the business 

and be a Mum at the same time, so I expanded my team to help bear the workload. 

Albion Lettings soon gained quite a reputation with an abundance of happy 

Customers.  Up until recently we offered a property sales service to the general 

Public, but I have decided to concentrate on the core of our business which is lettings 

& property management. We are still able to offer a property sales service to our 

landlords as we have investors who are looking to purchase ready made buy to let 

deals.  

 

I am proud of the reputation we have built over the years; We are committed to 

serving our customers to the best of our ability. My vision & that of my team is to 

offer every customer the best possible service experience. Recommendation is still the 

main source of new business, and it is a trend that I envisage will continue long into 

the future.  

 
 
Sally Knights – Managing Director 

 



 

 

Meet the rest of the friendly team 
 

           Clair Vaughan         Claire Titley  
              Property inspections        Lettings Negotiator & Customer Advisor 

          Mark Hambidge        Ringo Starr  
           Property Manager        Barking and napping advisor  

 
 
 
       
 
 
 

 
 
 
  



 
 
 

      
Congratulations on becoming a landlord!  

 

 

 

 

 



 

 

 
We are a nation of animal lovers….  
Often tenants have furry friends that they want to bring with them. Those 
Landlords who point blank refuse to consider pets may be cutting out a 
large proportion of prospective Tenants.  The Government have published a 

model tenancy agreement that stops the blanket ban on 
pets, but there is no legal requirement to use this 
tenancy agreement. It is not against the law to say no to 
pets but in time to come we think it will be illegal for 
Landlords to refuse Tenants with pets without a valid reason.   You cannot 
demand the Tenants pay extra deposit for their pet, but you could agree with 
your Tenant that additional rent is to be paid. The Government have issued a 
“model” tenancy agreement that allows Tenants to keep pets, they are 

encouraging all Landlords to adapt this model agreement.  Its not yet the law that you must allow 
pets, but its looking like it may become mandatory for Landlords to allow Tenants to keep pets in 
their rented property.  



 

Collecting the rent.  
The biggest fear that landlords have is not receiving rent.  A few months without rent can be a 
living nightmare when there are still bills to pay.  If you are not covered for loss of rent by a rent 
protection warranty or insurance, then you could be leaving yourself open to be out of pocket.  
Since the Coronavirus pandemic the cost of protecting your rent via an insurance policy has 
increased considerably. 
 

The correct insurance is key  
If you are renting out your property, you will need to have specialist Landlord buildings 
insurance, if you do not have a landlord’s policy on your let property then you should change 
this straight away!  If there was a fire/flood/break or similar at the rented property, it is unlikely 
your insurers will pay out of they are not aware that you’re renting out the property.  Its highly to 
include minimal contents cover to protect your floor and window coverings and any appliances 
that may belong to you and to cover you against any accidental damage.  Your cover must 
include alternative accommodation for your Tenants if the property becomes uninhabitable.   

 
Making your mind up.   

 

 



 

Fast forward towards the end of the tenancy …. 

 

When properties become 
empty and in between change of tenancies we have a way of saving 
Landlord’s money.  

 



 
As a landlord, you’re entitled to a £1,000 tax-free property 
allowance: if you make less than £1,000 a year from letting 
property, you don’t need to tell HMRC. If you are self-
employed as a landlord    (in other words, you don’t run a 
limited company and you file a self-assessment tax return) 
You are also entitled to a £1,000 tax-free trading allowance. 

If you make between £1,000 and £2,500 a year from letting property, you must make HMRC aware 
of the fact in order to pay tax. 

If you make between £2,500 and £9,999 after allowable expenses, or over £10,000 before 
allowable expenses, you will need to make a self-assessment tax return and may have to pay 
income tax. 

2021 is the first full year where you cannot deduct mortgage expenses from rental income. 
Instead, landlords get a 20 per cent tax credit on interest payments. Landlords used to be able to 
offset mortgage interest payments against rental income, but in 2015 the government announced 
they were phasing this out. In 2017-18 the tax relief you could claim reduced to 75 per cent. Then 
in 2019-20 it was only 25 per cent. Now it has gone completely.  

The government has replaced this with a 20 per cent tax credit, which is not as beneficial for 
higher-rate and additional-rate taxpayers. To help mitigate the new rules, more and more landlords 
are setting up a limited company when buying a new rental property. This is because you will be 
subject to Corporation Tax rates of 19 per cent, rather than the higher individual income tax rates.  

Tax relief for residential 
landlords: how it's worked out - GOV.UK (www.gov.uk)

 
YOU MUST HAVE A SAFETY CHECK CARRIED OUT BY A 
GAS SAFE REGISTERED ENGINEER EVERY 12 MONTHS 

 
 

 

 
 

 

 
 

 

https://www.gov.uk/guidance/tax-free-allowances-on-property-and-trading-income#property
https://www.gov.uk/guidance/tax-free-allowances-on-property-and-trading-income#property
https://www.gov.uk/guidance/tax-free-allowances-on-property-and-trading-income#trade
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/self-assessment
https://www.gov.uk/renting-out-a-property/paying-tax
https://www.gov.uk/self-assessment-tax-returns
https://www.gov.uk/guidance/changes-to-tax-relief-for-residential-landlords-how-its-worked-out-including-case-studies
https://www.gov.uk/guidance/changes-to-tax-relief-for-residential-landlords-how-its-worked-out-including-case-studies


 
  

 
 

 

 
 

 
 

 
 

 

 

Appliance Test (PAT). This is not part of the new 
legislation but as a responsible Landlord you should be keen to get this important test completed.  
 

 



 

 

 

 

 

 

 

It is illegal for you to supply anything for- the property in an unsafe - condition. Most of this is 
common sense, just for example, stairs rails must be fitted properly and secured 

 



 

At the end of the tenancy  
Always complete a check out inspection with your tenant and discuss any issues that you are not 
happy with.  There is an abundance of information available online concerning deductions the 
return of the damage deposit 
 
We have just touched on the basics, we could fill hundreds of pages with facts, information & 



Legislation associated with the successful management of a tenancy   

 
Using an Agent & our services 
Many Agents offer a find Tenant service or a classic fully managed service, at Albion we offer more 
choice.  As experienced Agents, we would never recommend that a Landlord go it alone and self-
manage a tenancy as there are so many pieces of legislation that could catch you out that you may 
not be aware of.   “I don’t need full management because I know lots of trades people “…...  There 
is so much more to managing a successful let than repairs.  Legislative changes over the past 5 
years have been colossal, so be careful not to get caught out, use a reputable Agent to do it all for 
you. Do you really have the time to make sure that over 150 pieces of legislation are adhered to? 
 
 

We believe in offering our Landlord’s more choice and we have developed three 
levels of service for our Landlords to choose from, offering you more flexibility.  
Simply pick from the following:    
 

Silver Service – Find Tenant only  
This is the perfect option for Landlords who want to be involved in the 
day to day running of the tenancy. We will visit your property, take 
photograph, film a video tour & find you a Tenant.  We will match your 
property to awaiting applicants on our data base, use the online 
advertising portals and social media.   
 

We will complete viewings and give you feedback after the viewings.  Once a Tenant has been 
found we will complete all the necessary reference checks to include a credit check, employment 
references & right to rent in the UK checks.  We will then issue a comprehensive & legally binding 
tenancy agreement and serve all the necessary prescribed pre tenancy information to the Tenants 
as required under current legislation.  
 

We will collect the first month’s rent and damage deposit and forward this to you after our fee has 
been deducted.   
 

Please be aware that using this service does not include us registering the damage deposit or 
serving the prescribed deposit information to the Tenants.  
 

Gold Service – Traditional full management  
All the above will be included, in addition we will provide an inventory, 
register the deposit and issue the tenants with the correct prescribed 
information.  We will notify utility companies and the relevant local 
authority know that your Tenants have moved in (and the same when 
they move out).   A standing order with the Tenants is arranged for the 
rent to be paid to us every month. You will receive the rent from us promptly minus our 
management fee along with a monthly remittance advice so you can see exactly what has come in 
and what has been paid out.  
 

All maintenance issues that are reported to us are managed from start to finish.  We have an army 
of tradespeople on hand to deal with most issues that crop up.  You can use your own 



tradespeople if you want.  We will keep all the legally required safety certification up to date. 
Tenants have our out of hours number and they can contact us if the need arises.  You will have to 
pay for all maintenance costs, repairs & safety certification.  
 

Your property will be inspected at least three times during a 12- month period (more frequently if 
we feel necessary) and a full report will be sent through to you advising you of any issues. Any 
notices that are required during the tenancy will be served at no extra charge. The rent will be 
reviewed for you every year and we will advise if a rent increase is appropriate.  We can send you 
a yearly statement on request to assist you with your tax return at no extra cost.  
 

At the end of the tenancy, we will complete a final checkout inspection & deal with any disputes 
that may arise at no extra cost.  
We will ensure that your property complies with all legislation throughout, and of course we will 
deal with all enquiries that come in from the Tenants.  

 
Platinum Club – All-inclusive service with complete 
peace of mind 
This is our all-inclusive service. You will benefit from all the above 
services plus we will include a video inventory of the property, rent 
guarantee protection, 24/7 emergency maintenance cover, safety 
certification will be taken care of throughout the time we are managing 
your property (the cost of the legally required gas safety, electrical 
safety, EPC & Legionnaires risk assessments are all included), We will 
renew the tenancy & complete the end of tenancy checkout and deal with any deposit disputes.  
 
Please note that some maintenance will fall outside of the emergency maintenance cover as will 
any pre-existing maintenance issues and remedial work associated with making your property safe 
identified by any of the safety checks.  

 
______________________________________________________________________________________ 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
We hold comprehensive & total loss client money 
protection cover and all money belonging to our 
Landlords & Tenants is processed/held in a ring-
fenced client bank account.  We are members of the 
UK Association of letting Agents (UKALA) & the 
Property Redress Scheme.  

 
 

 
 

01604 874400  
 

 
info@albionsalesandlettings.com 
 
 
 
62 Water Lane, Wootton, Northampton, NN4 6HG  
 

____________________________________________________________ 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

mailto:info@albionsalesandlettings.com


Our current fees & charges  


	Electrical regulations
	Furniture Regulations
	Assessing the risk of legionnaires’ disease
	General health & Safety advice
	Rented properties needs to have an energy performance certificate.

